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FOREWORD 
Dear all, 

Here we are right in the middle of the year already.  Because we publish this 
newsletter on a quarterly basis I find myself being surprised how quickly time seems to 
pass by.   

When Silke and I first attended a Mutual Support weekend we both went home buzzing 
with enthusiasm after meeting others who are just like us and having learned so much 
information from professional experts. So, I have never forgot that Mutual Support is so 
valuable to the recently diagnosed. 

Personally, If I am ever asked about MS and what to expect, I am always very mindful 
to assure those who are newly diagnosed that their future, although inevitably having 
some commonalities will not necessarily follow a typical course of progression.   

In the beginning it can be frightening to see other people who have had MS for a while 
and are perhaps using a wheelchair or may be reliant upon the care of others to 
provide for their basic needs.  

Please be reassured that this is not necessarily a vision of your future, please do not 
lose hope.  In recent years advances in disease modifying drugs have shown great 
promise in reducing or even preventing the progression of MS. You should also know 
that avoiding stress and maintaining a healthy lifestyle as well as a positive mental 
attitude will provide you with a great advantage in managing your condition. 

We cannot fully appreciate that our diagnosis can also create concerns in our 
childrenôs juvenile minds. Often our children will internalise these worries, they 
probably will never express their fears to parents. If you ever find an opportunity for 
your child to attend a session to answer their questions and alleviate their fears, then 
please do take advantage of it.  There are also many publications available, see p4. 

When I first received my MS diagnosis of course I realised there are more questions 
than answers.  I was really eager to learn as much as I could about this condition, what 
are the causes, how can I beat this thing and if I canôt beat it then what am I likely to 
expect and what is the eventual prognosis?   

Of course many, myself included are tempted to get on the internet and consult good 
old óDoctor Googleô. The internet is a great source of information and research, in fact 
much of this e-newsletter would not be possible to compile without it. 

However, please be very careful about what you learn when trawling the internet, there 
is a huge amount of nonsense especially weird and wonderful claims, special diets, 
therapies and treatments etc many of which originate from California.  They are simply 
nothing more than snake oil salesmen.  If it sounds too good to be true then it probably 
is.  

Ask your questions and get the correct answers from reliable trusted sources such the 
MS Society, MS Trust and Mutual Support.  

Very advanced notice for your diary:  The next Residential Support weekend has been 
booked provisionally for Friday 13th September until Sunday 15th September 2024 at 
the Hayes Christian Conference Centre in Derbyshire.  

 

Bill Land (Ed) 
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https://www.cct.org.uk/the-hayes/the-hayes-conference-centre


 

In April 2024, the Carerôs Leave Act became UK law, bringing in new rights for unpaid 
carers who work. 
The new law gives unpaid carers the right to up to five days' unpaid leave from work for 
their caring responsibilities. 

>  
 

In April 2024, Carerôs Allowance was increased by Ã5.15 per week, from a total of 
Ã76.75 to Ã81.90.  

Over the course of a year, if eligible someone caring for a friend or family member could 
expect to earn Ã4,258.80 in a year, thatôs a 6.7% increase.  

Find out about eligibility, effects on other benefits, making a claim, a change of 
circumstances and if you are working: 

>  

If you move from Scotland to England or Wales and you are getting Carer Support 
Payment, you must: report your move to Social Security Scotland and then make a new 
claim for Carerôs Allowance as soon as you arrive in England or Wales. 

 

Free Publications 

There is a real wealth of publications available to order or download for FREE exploring 
the whole subject of MS.  These are just a few examples.  Click on these links to browse 
the entire libraries 

 

Our Dad makes the best boats (book) 
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What does the Act mean for you? 

How it works? 

Changes to Carerôs Leave & Carerôs Allowance 

What it means for you 

Talking with your Kids about MS 

Advanced Carers Guide 

Telling People about your MS 

Our mum makes the best cakes 

Kids Guide 
To MS 

https://youtu.be/H8msrGpVvfI
https://www.mygov.scot/carer-support-payment/if-your-circumstances-change
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/our-dad-makes-the-best-boats
https://links.mail6.spopessentials6.com/els/v2/9z_rSXw6v_QK8/Z0RnLzhzM2hTUXhUc3g3ajhmNndFTTlOT3RmYngwemF0c0RnU05BN2w2c1lMRjZkUEVDQkphc2p4ay9kWmJrTzYxZDhXWnpTRHNYOTJidjc0QU1uTzNuOHR6MjdOTkM5ZE9tTFNTZmJhcjQ9S0/VEdTNlc4d2psZ3ltN29CbStheE03VkorYWF4T3lpSzBxbDZB
https://links.mail6.spopessentials6.com/els/v2/9z_rSXw6v_QK8/Z0RnLzhzM2hTUXhUc3g3ajhmNndFTTlOT3RmYngwemF0c0RnU05BN2w2c1lMRjZkUEVDQkphc2p4ay9kWmJrTzYxZDhXWnpTRHNYOTJidjc0QU1uTzNuOHR6MjdOTkM5ZE9tTFNTZmJhcjQ9S0/VEdTNlc4d2psZ3ltN29CbStheE03VkorYWF4T3lpSzBxbDZB
https://www.mssociety.org.uk/what-we-do/news/new-rights-carers-leave%23:~:text=The%20Carer's%20Leave%20Act%20says,want%20to%20use%20it%20for.
https://onlineshop.mssociety.org.uk/ms-info-leaflet
https://onlineshop.mssociety.org.uk/our-mum-makes-the-best-cakes
https://onlineshop.mssociety.org.uk/our-dad-makes-the-best-boats
https://onlineshop.mssociety.org.uk/advanced-guide-for-carers
https://shop.mstrust.org.uk/publications/
https://shop.mstrust.org.uk/publications/talking-with-your-kids-about-ms/
https://shop.mstrust.org.uk/publications/telling-people-about-your-ms/
https://shop.mstrust.org.uk/publications/talking-with-your-kids-about-ms/
https://onlineshop.mssociety.org.uk/advanced-guide-for-carers
https://shop.mstrust.org.uk/publications/telling-people-about-your-ms/
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/our-mum-makes-the-best-cakes
https://shop.mstrust.org.uk/publications/kids-guide-to-ms/
https://shop.mstrust.org.uk/publications/kids-guide-to-ms/
https://shop.mstrust.org.uk/publications/kids-guide-to-ms/


 

 

  LGBTQ+ Memorial 

A memorial dedicated to LGBT+ armed forces personnel is in the process of being  
built at the National Memorial Arboretum near Alrewas, Staffordshire.   

The government has put Ã350,000 towards the project, which was one of 49 
recommendations of an independent review into the historical treatment of people who 
were sacked or forced out of the military for being gay. 

Fighting With Pride is consulting with the community about how to build the memorial 
at the 150-acre site in Staffordshire. The memorial will commemorate those who lost 
their lives in the armed forces and is expected to be unveiled in May 2025. 

See the BBC News item here:                                   

What is the National Memorial Arboretum? 

The Arboretum is a UK registered charity and 150-acre visitor site on the edge 
of the National Forest in Staffordshire. Part of the Royal British Legion, Its purpose is to 
ensure the unique contribution of those who have served and sacrificed is never 
forgotten. 

The Arboretum provides a year-round space to celebrate lives lived and commemorate 
lives lost. 

The Arboretum welcomes over 300,000 visitors to site each year, including over 20,000 
young people for formal and informal learning visits. Visitors can enjoy discovering over 
400 memorials nestled amongst some 25,000 trees, experience riverside walks and 
participate in a wide variety of daily activities: guided walks, land train tours, memorial 
talks, exhibitions and buggy tours. 

Each year around 250 events take place on site, from small intimate services of 
Remembrance to set piece events like Armistice Day, Remembrance Sunday, a 
summer proms and Armed Forces Day. 

20th Anniversary  

Since our official opening 20 years ago, the Arboretum has grown into an inspirational 
landscape where families, friends and comrades can celebrate lives lived and lives lost.  
Find out more about how we are marking our anniversary by clicking the button below: 

 

 

 

Real Stories 2024 will be exhibited at Veteransô Mental Health Conference this year as 
an online gallery and as a printed album. Click here to find out more. 
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Real Stories 2024 is an online gallery of images submitted 
by UK Armed Forces, providing the opportunity to view their 
real experiences through their own lens and presented in a 
way of their choosing.  

We are inviting members of the UK Armed Forces 
community to submit one or more images that capture 
meaningful life events.  

https://www.thenma.org.uk/
https://assets.publishing.service.gov.uk/media/64b14c0d07d4b800133472e9/LGBT_Veterans_Independent_Review.pdf
https://www.fightingwithpride.org.uk/news/the-uks-first-memorial-for-lgbt-armed-forces-personnel-is-to-be-built-at-the-national-memorial-arboretum/
https://www.thenma.org.uk/
http://www.nationalforest.org/
http://www.britishlegion.org.uk/
https://www.thenma.org.uk/what's-on/daily-activities
https://www.thenma.org.uk/what's-on/events-exhibitions-and-talks/events
https://kcmhr.org/real-stories-2024/
https://shop.mstrust.org.uk/publications/kids-guide-to-ms/
https://shop.mstrust.org.uk/publications/kids-guide-to-ms/
https://www.fightingwithpride.org.uk/news/the-uks-first-memorial-for-lgbt-armed-forces-personnel-is-to-be-built-at-the-national-memorial-arboretum/
https://www.bbc.co.uk/news/articles/ck7l3kmnnmjo
https://www.thenma.org.uk/
https://www.thenma.org.uk/about-us/20th-anniversary-year
https://kcmhr.org/real-stories-2024/


 

A Posthumous Medal for John Woolldridge 

After receiving our regular E-Newsletter in March, Mrs Shelagh Woolldridge 
contacted us with the following message:    

Dear Sir.  

I am sorry I have not been in touch earlier - My husband John died March 6th. 
at home 2021. It was a great relief as he had been suffering greatly. 

I was sad that he didn't live to be able to at least receive the Medal that was 
bestowed on the Christmas Islands Atomic bomb veterans - he was stationed 
there as a regular RAF Radio Officer for the 57/58 explosions and like many 
suffered the after effects.  

    He was very proud to have served. 

    Again accept my apologies.  

    Sincerely.  

    Shelagh Woolldridge. (Mrs.) 

Firstly we want Shelagh to be assured that she has absolutely no reason to 
apologise. She will continue to be a valued member of the Mutual Support family 
after the loss of her beloved husband John until she decides otherwise.  

Secondly we know that some medals can be applied for posthumously quite easily 
including the Nuclear Test Veterans Medal by completing the online form. Shelagh 
felt that it was too upsetting for her to do this.  So with her consent we were 
honoured to help Shelagh to complete the application form.  Shelagh sent off the 
application on 20th March and we see no reason why it should not be successful.  

We look forward to the day when Shelagh can proudly wear her husbandôs medal 
on the right side of her chest just as she is perfectly entitled to do.  

If you want to find out more about what medals you or a loved one are officially 
entitled to wear and how to apply for them, please click here   

 

Unofficial medals 

Please note. The MOD Medal Office does not issue unofficial medals (such as the 
National Defence Medal, Veterans Star, British Army of the Rhine Medal, etc.). 

Unofficial medals, sometimes referred to as ócommemorativeô medals, are usually 
designed and manufactured by private medal companies to commemorate some 
form of service with the Armed Forces, usually where no official MOD recognition 
has been previously given. 

These medals have not been approved by the Monarch nor granted permission to 
wear, and must not be mounted with official orders, decorations and medals. 

A recent practice of wearing unofficial medals mounted on a separate medal bar 
has been noted, however, this also carries no form of official endorsement. 
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A Posthumous Medal for John Woolldridge 

After receiving our regular E-Newsletter last March, Mrs Shelagh Woolldridge contacted 
us with the following message:    

Dear Sir.  

I am sorry I have not been in touch earlier - My husband John died 
March 6th. at home 2021. It was a great relief as he had been 
suffering greatly. 

I was sad that he didn't live to be able to at least receive the Medal 
that was bestowed on the Christmas Islands Atomic bomb veterans 
he was stationed there as a regular RAF Radio Officer for the 57/58 
explosions and like many suffered the after effects.  

He was very proud to have served. 

 

            

Firstly we want Shelagh to be assured that she has absolutely no reason to apologise. 
She will continue to be a valued member of the Mutual Support family after the loss of 
her beloved husband John until she decides otherwise.  

Secondly we know that some medals can be applied for posthumously quite easily 
including the Nuclear Test Veterans Medal by completing the online form. Shelagh felt 
that it was too upsetting for her to do this.  With a little encouragement from Mutual 
Support Shelagh was able to locate the relevant documents, we downloaded the form 
for her and Shelagh sent off the application on 20th March and we see no reason why it 
should not be successful.  

We look forward to the day when Shelagh can proudly wear her husbandôs medal on 
the right side of her chest just as she is perfectly entitled to do.  

If you want to find out more about what medals you or a loved one are officially entitled 
to wear and how to apply for them, please click here   

Unofficial medals 

Please note. The MoD Medal Office does not 
issue unofficial medals such as the: 

National Defence Medal, Veterans Star, British Forces Germany medal and many others. 

Unofficial medals, sometimes referred to as commemorative medals, are designed and 
manufactured by private companies.  They have not been officially approved by His Majesty 
the king or his predecessors. 

Serving armed forces personnel are not permitted to wear commemorative medals.  

Ex service personnel can wear commemorative medals. However the recent practice of 
wearing unofficial medals with official medals or even mounting them on a separate medal 
bar carries no form of official endorsement and is generally considered to be bad practice 
among the armed forces veteran community. 
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Again accept my apologies.  

Sincerely.  

Shelagh Woolldridge. (Mrs.)                                         Nuclear Tests Medal 

https://www.forces.net/military-life/veterans/nuclear-test-veterans-medal-all-gen-and-how-apply
https://www.gov.uk/government/publications/applying-for-medals
https://www.ebay.co.uk/itm/325806548350?itmmeta=01HTG6VHSMREAHGWA1GN98ZGH5&hash=item4bdb95657e:g:dvgAAOSwQCtlAOEa&itmprp=enc%3AAQAJAAAA4NJLr%2BweDTwz7kArC3YYPkhasF8OL%2BP3hBpnt8IES74rERi65HvAF73eIA8%2BtBo4VPSwUkhz8N9LPiO%2F64WORR9mWqv0%2FvuY8GyHxrjmyhGkzAe
https://www.ebay.co.uk/itm/175506305167?chn=ps&_ul=GB&norover=1&mkevt=1&mkrid=710-134428-41853-0&mkcid=2&mkscid=101&itemid=175506305167&targetid=1405282543919&device=c&mktype=pla&googleloc=9046159&poi=&campaignid=17218284410&mkgroupid=142217514411&rlsatarg
https://www.ebay.co.uk/itm/191745391397
https://www.gov.uk/guidance/medals-campaigns-descriptions-and-eligibility
https://www.forces.net/military-life/veterans/nuclear-test-veterans-medal-all-gen-and-how-apply
https://www.gov.uk/government/publications/applying-for-medals
https://www.ebay.co.uk/itm/325806548350?itmmeta=01HTG6VHSMREAHGWA1GN98ZGH5&hash=item4bdb95657e:g:dvgAAOSwQCtlAOEa&itmprp=enc%3AAQAJAAAA4NJLr%2BweDTwz7kArC3YYPkhasF8OL%2BP3hBpnt8IES74rERi65HvAF73eIA8%2BtBo4VPSwUkhz8N9LPiO%2F64WORR9mWqv0%2FvuY8GyHxrjmyhGkzAe
https://www.ebay.co.uk/itm/175506305167?chn=ps&_ul=GB&norover=1&mkevt=1&mkrid=710-134428-41853-0&mkcid=2&mkscid=101&itemid=175506305167&targetid=1405282543919&device=c&mktype=pla&googleloc=9046159&poi=&campaignid=17218284410&mkgroupid=142217514411&rlsatarg
https://www.ebay.co.uk/itm/191745391397
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https://www.mssociety.org.uk/about-ms/signs-and-symptoms/memory-and-thinking
https://www.mssociety.org.uk/


 

  

                              

 

Find Wheelchair Accessible Places in the UK 
With Google Maps 

Launched as a part of Google's ambition to create a map with special features made 
for everyone, the Accessible Places feature allows you to click on a location (e.g. a 
supermarket or cafe) and check whether a wheelchair logo shows up under the name 
of the place which signals that the place is wheelchair accessible.  

How to turn it on 

Go into the Google Maps app, this works on both Apple and Android phones, click on 
your profile picture in the top right then click 'Settings'. 

Select óAccessibility Settingsô  

then switch on Accessible Places: 
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Links: 

General enquiries 

armedforcesday-events@mod.gov.uk 

 
Sign up for our newsletter 

Accessibility Statement 

Ministry of Defence 

https://twitter.com/
https://www.facebook.com/armedforcesday/
https://www.flickr.com/photos/defenceimages/sets/72157626686570947
https://www.armedforcesday.org.uk/find-events/
https://www.armedforcesday.org.uk/about/
mailto:armedforcesday-events@mod.gov.uk
https://www.armedforcesday.org.uk/newsletter/
https://www.armedforcesday.org.uk/home/accessibility-statement/
https://www.gov.uk/government/organisations/ministry-of-defence
https://www.youtube.com/watch?v=-oWsAMwJ-ks
https://aspire2.co.uk/blogs/news/find-wheelchair-accessible-places-with-google-maps


 

 

Membership 
This may be a first, as at the time of publication, we have no new members to welcome 
to the group.   

Our new publicity volunteer Stuart Davey is on the case and has ramped up our 
publicity efforts including placing an advert for Mutual Support in the Pathfinder 
magazine that will be distributed all over the UK at the various Armed forces day events 
taking place on Saturday 29th June 2024. Find out about Pathfinder magazine on    
page 14. 

Existing members, donôt forget you can join our Facebook group, just email Graham 
Duncan membership@mutual-support.org.uk  

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Our Membership coordinator Graham has produced some interesting demographics 
information about Mutual Support, see page 8. 

 
 

 

 

A recent survey from Euanôs Guide supported by Motability Operations shows that too 
many disabled drivers of Electric Vehicles (EVs) are being excluded from accessing the 
EV charging infrastructure.  

A whopping three-quarters of those polled recorded accessibility as bad or very bad.  
Around 38% said they would not reconsider having an EV.  

Comments received in the Euanôs Guide Access Survey explain 
the challenges faced by disabled people who have EVs and 
Wheelchair Accessible Vehicles. 

Read the full survey on the Euanôs Guide website  
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Sincere Condolences 

It is with a heavy heart that we must report Nigel óMidgeô Milnes has passed 
away after a struggle with cancer on 17th March 2024 at the age of 54.  Jack & 
Julie Russel attended the funeral in Doncaster on 2nd April. Our thoughts go out 
to his beloved wife Sheila, their children Ethan & Becca and to all of Midgeôs 
family and friends.   

Coordinating Team Updates 

Good News 

A very warm welcome to the newest members of the coordinating team: 
 
Jason Wimpenny            Sarah Davey. Fundraising 
Social Media                             Stuart Davey. Publicity 

UK Electric Vehicle charging 
network  

mailto:publicity@mutual-support.org.uk
https://pathfinderinternational.co.uk/
https://pathfinderinternational.co.uk/
mailto:membership@mutual-support.org.uk
https://www.euansguide.com/get-involved/access-survey/
https://www.mo.co.uk/
https://www.euansguide.com/get-involved/access-survey/
UK Electric Vehicle charging network


 

  

           Membership Demographics 

Our membership coordinator Graham Duncan has analysed our 
membership data and produced a demographic breakdown of where our 
members (who have MS) are located. 

          We thought you might be interested to see it too.   

Itôs interesting to note that at the time of this article, we have had no new membership 
applications since November 2023.  We have recently put out new printed publicity 
materials wherever we can and as always strive to keep our digital presence as high as 
we can.  If you come across anyone either serving or retired or a dependant with a 
connection to MS, then please tell them about Mutual Support, thatôs how so many of 
you discovered the group. Any other ideas gratefully received, email Stuart Davey at 
publicity@mutual-support.org.  See us on the MS Society website:   
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Mutual Support 
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mailto:publicity@mutual-support.org
https://www.mssociety.org.uk/support-and-community/local-support/ms-support-groups/mutual-support-armed-forces


 

 

I'm disabled. Can I get financial support?  

If you need items like a stairlift, bathroom adaptations or personal alarm system 
Veterans UK and the Veterans Welfare Service can help you apply for these from 
your local social services. 

The Veterans Welfare Service (VWS) provides one-to-one support to veterans via a 
network of welfare managers across the UK and Republic of Ireland.  
 

 
 

 

 

 

 

To contact the VWS helpline call 0808 1914 218 and ask for the Welfare Service.       
Email: veterans-uk@mod.gov.uk 
Normal Service: 8.00am to 4.00pm, Monday to Friday  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ́

 

 Help and Advice 
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  Claiming  
Personal Independence Payments 

 

Download your free copy 
HERE 

 
This booklet has 
been written for 
people with MS 
who are going 
through the PIP 
claims 
process.  

Exeter 
Westpoint 
Friday 28th  
Saturday 
29th June 
2024      

9am to 4pm 

Harrogate 
Yorkshire 
Event Centre 
Friday 9th 
Saturday 
10th August 
2024 

9am to 4pm 

Edinburgh 
Royal Highland 
Centre 
Friday 13th 
Saturday 14th 
September 
2024 

9am to 4pm 

Choose your region 

Carerôs Allowance Attendance Allowance 

Disability Living 
Allowance 

Personal Independence 
Payments 

Technology and 
Equipment 

Get Involved 

Our Campaigns Working for Carers UK 

We're at the forefront of the carers' movement 

https://www.gov.uk/guidance/urgent-help-for-veterans
https://www.gov.uk/guidance/veterans-welfare-service
https://www.gov.uk/guidance/veterans-welfare-service
mailto:veterans-uk@mod.gov.uk
https://www.carersuk.org/about-us/
https://www.gov.uk/guidance/veterans-welfare-service
https://www.gov.uk/guidance/urgent-help-for-veterans
https://assets.publishing.service.gov.uk/media/5f6214c7e90e072bb92c65d1/A_guide_to_the_Veterans_Welfare_Service.pdf
https://www.stroud.gov.uk/media/1071207/veterans-priority-nhs-treatment.pdf
https://www.facebook.com/groups/971972426250670/
https://www.mssociety.org.uk/sites/default/files/2020-10/Claiming-PIP-booklet-MSS.pdf
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/care-and-support/resources-and-publications/publications-search/claiming-personal-independence-payment-booklet?fbclid=IwAR3tTeolt8LSWTZzNSbWL4_lZFDfC9ntXq0E2_KyDK0ofhqsS7SXRCh2PgU
https://www.mssociety.org.uk/sites/default/files/2020-10/Claiming-PIP-booklet-MSS.pdf
https://www.mssociety.org.uk/sites/default/files/2020-10/Claiming-PIP-booklet-MSS.pdf
https://motabilitythebigevent.co.uk/?gad_source=1&gclid=CjwKCAjwuJ2xBhA3EiwAMVjkVLpE0AyfwCbvCvYZHc6PFE2WaEvT0Y22FnNoPRAieltI3uGPw2rSBRoCq84QAvD_BwE
https://motabilitythebigevent.co.uk/?gad_source=1&gclid=CjwKCAjwuJ2xBhA3EiwAMVjkVLpE0AyfwCbvCvYZHc6PFE2WaEvT0Y22FnNoPRAieltI3uGPw2rSBRoCq84QAvD_BwE
https://motabilitythebigevent.co.uk/?gad_source=1&gclid=CjwKCAjwuJ2xBhA3EiwAMVjkVLpE0AyfwCbvCvYZHc6PFE2WaEvT0Y22FnNoPRAieltI3uGPw2rSBRoCq84QAvD_BwE
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/exeter/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/harrogate/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://motabilitythebigevent.co.uk/edinburgh/
https://www.carersuk.org/about-us/
https://www.carersuk.org/
https://www.carersuk.org/ni/
https://www.carersuk.org/scotland/
https://www.carersuk.org/wales/
https://forum.carersuk.org/?_ga=2.55169576.281178566.1713900655-633079466.1713900651
https://www.carersuk.org/help-and-advice/financial-support/carers-allowance/
https://www.carersuk.org/help-and-advice/financial-support/benefits-if-you-are-disabled-ill-or-injured/attendance-allowance/
https://www.carersuk.org/help-and-advice/financial-support/benefits-if-you-are-disabled-ill-or-injured/disability-living-allowance/
https://www.carersuk.org/help-and-advice/financial-support/benefits-if-you-are-disabled-ill-or-injured/disability-living-allowance/
https://www.carersuk.org/help-and-advice/financial-support/benefits-if-you-are-disabled-ill-or-injured/personal-independence-payment/
https://www.carersuk.org/help-and-advice/financial-support/benefits-if-you-are-disabled-ill-or-injured/personal-independence-payment/
https://www.carersuk.org/help-and-advice/technology-and-equipment/
https://www.carersuk.org/help-and-advice/technology-and-equipment/
https://www.carersuk.org/get-involved/
https://www.carersuk.org/news-and-campaigns/our-campaigns/
https://www.carersuk.org/about-us/working-for-carers-uk/
https://www.carersuk.org/get-involved/join-us/become-a-free-member/


 

  

                             Sativex 
                        Approved but denied 

Sativex is a cannabis based spray. It has been approved across the UK to treat 
'moderate' to 'severe' spasticity when other treatments havenôt worked.   

Many people with MS are still being denied access to Sativex because their local health 
bodies aren't prescribing it. This has resulted in an unacceptable postcode lottery. We 
launched our Approved but Denied campaign in August 2021 to improve access to 
Sativex for eligible patients. Back then, Sativex was funded in only 49 out of 106 local 
health bodies called Clinical Commissioning Groups (CCGs). 

Over 2000 of you joined our call for change and took action to ask your local CCG to 
start prescribing Sativex. Every CCG in England which was not prescribing Sativex has 
now been contacted by campaigners. We briefed 345 MPs about the issue in their area, 
and mobilised dozens of them to take up the case. 

Whatôs happened since we launched our campaign? 

One year on, weôve seen some great results! By June 2022, the number of CCGs who 
state they routinely fund Sativex increased by 45%. A list of these CCGs is at the bottom 
of this page. 

  Jump to CCGs list 

But we know thereôs still more to do. We want Sativex to be available to everyone who's 
eligible. Weôre planning the next stage of the campaign for next year. 

Weôre also aware that local NHS structures have changed. In July this year, new NHS 
bodies called Integrated Care Systems (ICSs) replaced CCGs, which were legally 
dissolved. 

We hope these changes wonôt affect access to Sativex, but we'll continue to monitor the 
situation. 

What does this mean for people with MS? 

Your old CCG might've made the decision to fund Sativex for eligible patients. If this 
applies to you, it may be worth talking to your healthcare professional about whether 
you're suitable for treatment. 

  Find your old CCG on the NHS' website 

  See how CCGs are matched with new ICSs on the NHS' website 

Itôs important to remember that Sativex doesnôt work for everyone. But when it does, the 
impact can be life changing. Our Sativex report explores this in more detail.  

Take action 

You can still help eligible people with MS access Sativex across the UK. Find out if 
Sativex is available in your area. 

If it isn't, you can email your local health body, called an Integrated Care Board (ICB), to 
ask them to prescribe this potentially life-changing drug. 
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Here for everyone with MS 
No matter how MS affects you, we're here for you every step of the way  

Find Support 

https://www.mssociety.org.uk/get-involved/campaign-with-us/treat-me-right/approved-denied#CCGs%20list
https://www.england.nhs.uk/2022/07/nhs-checks-and-treatment-on-patients-doorsteps-part-of-new-changes-to-health-and-care-in-england/
https://www.sbs.nhs.uk/ccg-icb-list
https://www.nhs.uk/Service-Search/other-services/Clinical%20Commissioning%20Group/LocationSearch/1
https://campaigns.mssociety.org.uk/page/122767/action/1?_gl=1*ltrsju*_ga*MTg1ODA5NTQwNC4xNzA1MTYxMTYy*_ga_FBJB0LGHFB*MTcxNDkzMDA3My4yMy4xLjE3MTQ5MzAwOTYuMzcuMC4w
https://www.mssociety.org.uk/get-involved/campaign-with-us/treat-me-right/approved-denied
https://www.mssociety.org.uk/support-and-community
https://www.mssociety.org.uk/support-and-community
https://www.mssociety.org.uk/support-and-community
https://www.mssociety.org.uk/support-and-community


 

 

Free Prescriptions? 

In England unlike Scotland, Wales & Northern Ireland prescriptions are not free of 
charge unless any of the following exemptions apply to you:  

¶ are 60 or over 

¶ are under 16 or 16 to 18 and in full-time education 

¶ are pregnant or have had a baby in the previous 12 months and have a valid 
maternity exemption certificate (MatEx)  

¶ have a specified medical condition and have a valid medical exemption certificate 
(MedEx) ï your doctor will give you an application form 

¶ have a continuing physical disability that prevents you going out without help 
from another person and have a valid medical exemption certificate (MedEx) 

¶ hold a valid war pension exemption certificate and the prescription is for your 
accepted disability 

¶ are currently admitted to hospital on a doctorôs order 

¶ are on certain benefits or have a low income  

Use this tool to check what help you can get with NHS charges,  if 
you are unsure about what health conditions affect you please ask 
your GP first. 

You will see that Multiple Sclerosis is not on the list of conditions that entitles you for 
free prescriptions, however your MS might affect you in such a way that you can't go 
out without the help of another person or MS as an autoimmune condition affects your 
nerves and muscles for example.  This means you are eligible.  

What to do now?  Having checked your eligibility you now need to see your GP who 
will start the application.  Even if you think that you are not eligible it might still be worth 
your while speaking with your GP. 

You will receive an NHS Medical Exemption Certificate which you can use to get free 
prescriptions.   

At Ã9.65 per item this would be quite a considerable saving.  

Finally, if none of the above is of help to you a Prescription Prepayment Certificate 
(PPC) costs Ã31.25 for 3 months or Ã111.60 for 12 months. This will save you money if 
you need more than 11 prescribed items in a year.  

Apply for a Council Tax Reduction 

If you or someone who lives with you is a disabled person and your home has been 
permanently adapted to help with their condition you may be entitled to a reduction in 
your council tax.  

If youôre on a low income or claim benefits you could be entitled to a reduction in your 
council tax. Your bill could be reduced by up to 100%.  

Each council runs its own scheme, so the easiest way to find out what your scheme 
may offer, start by clicking on the Find button and then enter your postcode. 
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 Thereôs a different scheme in Northern Ireland 

https://www.nhsbsa.nhs.uk/exemption-certificates/medical-exemption-certificates#:~:text=People%20with%20certain%20medical%20conditions,help%20with%20other%20health%20costs
https://www.nhsbsa.nhs.uk/exemption-certificates/medical-exemption-certificates#:~:text=People%20with%20certain%20medical%20conditions,help%20with%20other%20health%20costs
https://www.nhs.uk/conditions/social-care-and-support-guide/money-work-and-benefits/nhs-continuing-healthcare/
https://check-for-help-paying-nhs-costs.nhsbsa.nhs.uk/where-you-live
https://www.gov.uk/apply-council-tax-reduction
http://www.nidirect.gov.uk/index/information-and-services/property-and-housing/rates/help-with-paying-your-rates.htm


 

  

Eight things you need to know about  
 

 

Octopus is a multi-arm, multi-stage trial for progressive MS. Itôs designed to test 
treatments more efficiently than traditional trials. 

The MS Society has pulled together eight things you need to know about Octopus, a 
revolutionary trial that will transform the way we test treatments for progressive MS.  

1.  Octopus is now recruiting in all four nations, with sites including Belfast, Cardiff, 
Edinburgh and London.  

          Head to the Octopus website to find a list of sites making a splash 

2.  This is only the first part of the Octopus trial. Itôll provide a structure to test new and 
repurposed drugs more quickly and cheaply. So we hope people with MS could 
benefit from the findings sooner than through traditional trials. 

3.  Over 2,000 people have now registered their interest in Octopus. So if youôre one 
of these people, it may be some time before you hear from your local trial team. 
And it may not be during this first stage of the trial, which will last a few years. 

4.  Octopus is a rolling programme, adding new treatments as they're discovered and 
removing drugs that arenôt showing potential. We hope Octopus will continue for 
years to come as we dive deeper into research. So there will be more opportunities 
for people to take part in Octopus in the future.  

5.  Octopus is just one of our clinical trials for people with progressive MS. We also 
have ChariotMS recruiting across the UK.  

Find out more about how to be in a study 

6.  Being part of another clinical trial now doesnôt mean you canôt join Octopus in the 
future once youôve finished your current trial. So you donôt need to ñjump shipò if 
youôre already part of a trial. 

7.  Itôs a secret whoôs taking the drug and whoôs taking a placebo (a dummy drug). 
Thatôs why the trial team have the drug manufacturer do something called 'over-
encapsulation'. Thatôs to make sure the drug and placebo look identical, even to the 
researchers. 

8. People with progressive MS in Australia will have the chance to join Platypus ï an 
extension of the Octopus trial. It will recruit up to 250 participants in Australia. 

 

 

 

 

 

We're committed to making our website accessible for all our visitors. We know it's one of 
the main ways people find out about MS, so we want to make sure everyone can use it.  

12

TRIALS Project Octopus 

https://www.mssociety.org.uk/research/explore-our-research/research-we-fund/search-our-research-projects/chariotms-can
https://ms-octopus.mrcctu.ucl.ac.uk/participants/octopus-sites/
https://www.mssociety.org.uk/research/take-part-in-ms-research/be-in-a-study
https://forum.mssociety.org.uk/?_gl=1*1ci8701*_ga*MTg1ODA5NTQwNC4xNzA1MTYxMTYy*_ga_FBJB0LGHFB*MTcxNjMxNTY0OS4yOC4xLjE3MTYzMTY3NDIuNjAuMC4w
https://www.mssociety.org.uk/about-us/contact-us
https://signup.mssociety.org.uk/page/31220/petition/1?_gl=1*1gkkedk*_ga*MTg1ODA5NTQwNC4xNzA1MTYxMTYy*_ga_FBJB0LGHFB*MTcxNjMxNTY0OS4yOC4xLjE3MTYzMTc3MTMuNjAuMC4w


 

 

Do you have a Disability or are you a parent or carer of a Disabled child or 
adult? 

If so, use this website to save time finding Disability Grants. 

Charities and Trusts provide funding towards the high cost of disability 
such as equipment, holidays, housing, days out etc, in fact anything 
above and beyond the normal costs of everyday living. 

Searching for extra funds takes time 

In between work, hospital appointments, caring and the hundred and 
one other things we all have to juggle every day it can be 
overwhelming! 

Thatôs why Disability Grants is here to help YOU, your family or 
anyone you're supporting with a disability. 

Popular Pages 

https:// 

 

 

 

 

 

 

 

 

 

Search every page on the 
website for your keywords.  
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Colouring 
Books for 
kids. 

Find out more 
about our 

colouring books 
with positive 

images of children 
with additional 
needs.  

Testimonials 
ñI am very grateful for 
your invaluable website. 
I turn to it almost on a 
daily basis to help my 
vulnerable clientsò -

 Dawn Day,  
Essential Skills,       
West Midlands  

 
ñThank you, I do like 
your website, it says 
what it is on the tin, 

simple,  
has saved me hours. :)ò  

Mary Edwards, 
Stockport Advocacy 

 
ñGreat Site. Lots of useful 

Informationò 
Grey Olltwit   

Grants for   
Children 

Grants for 
Families 

Grants for 
Adults 

Holiday 
Grants 

Disability 
Equipment 

Grants for 
Housing 

Government 
Grants 

Information 
Support 

Disability 
Law 

How to 
Apply 

Grants for 
Sports 

General 
Grants 
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https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/colouring-books-for-kids.html
https://www.disability-grants.org/grants-for-children.html
https://www.disability-grants.org/grants-for-families.html
https://www.disability-grants.org/grants-for-disabled-adults.html
https://www.disability-grants.org/holiday-grants.html
https://www.disability-grants.org/disability-equipment.html
https://www.disability-grants.org/grants-for-housing.html
https://www.disability-grants.org/grants-for-families-government.html
https://www.disability-grants.org/grants-for-families-support.html
https://www.disability-grants.org/disability-laws.html
https://www.disability-grants.org/grants-for-children.html
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Editor: Michael Brash 0191 442 0198                                23 Templemere  
mbrash@pathfinderinternational.co.uk                               Weybridge, Surrey KT13 9PA  
 
 
 
 

Find us on:    

Non-epileptic seizures 

Non-epileptic seizures, also known as pseudo seizures, psychogenic, dissociative or 
functional seizures. Sometimes people who have non-epileptic seizures are told that 
they suffer from non-epileptic attack disorder (NEAD).  

Although unusual, some people with MS can experience a range of non specific or 
unexplained symptoms. The mechanisms in the brain that cause non-epileptic seizures 
are not known. However, NEAD is not the result of physical abnormalities of the brain. 
Often they are related to emotions or stress, or they result from upsetting experiences, 
sometimes from the forgotten past.  

Movements, length, triggers and frequency of non-epileptic seizures are different from 
epileptic seizures. 

Sheffield Teaching Hospitals NHS foundation trust has produced two informative 
publications telling you all you need to know.   

                             View or download them here: 
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                                Stuart Davey - Publicity     

Iôm an RAF veteran who served as a Senior Avionic Supervisor carrying out  
in-depth modifications and servicing on both the Harrier GR7/GR9 then the 
Typhoon aircraft.  I joined up in 2000, then I was diagnosed with Relapsing  
Remitting MS in 2008, with sudden vision problems, which then led to a 
Magnetic Resonance Imaging (MRI) scan and a Lumber Puncture, which confirmed that  
I had MS.  

Over 16 years, I have been prescribed Avonex,Tecfidera, Teriflunomide, Fingolimod, 
Brabio and now Iôm on 6 monthly Ocrelizumab infusions. Ever since my diagnosis I have 
remained positive and determined to achieve my career aspiration of completing at least 
22 yearsô service.  

Due to my physical mobility problems, I was medically discharged from the RAF in 
December 2023, I have no regrets of my 23 and a half years where I managed and 
worked with so many great people. 

I found out about Mutual Support through my own research on the internet.  The initial 
breakthrough came when I chatted to Heather Smith and Roger Langdon as I was going 
through Med Board in 2008.  These people could answer some of the questions that 
myself and my family desperately needed to hear when nobody on my Station had the 
time or knowledge to investigate on my behalf. 

I have been married to Sarah since 2008 and weôre fortunate to have two 
young sons Jack and Matthew. 

This is my first time as a member of a coordinating team, and I am hoping to raise the 
awareness of how this amazing group can offer help, support and advice to serving 
personnel, veterans, their families and dependants who either have or are effected by 
MS.  
 
All the best 

 
Stuart Davey. 
publicity@mutual-support.org.uk 
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Be sure to visit our Mutual-Support Facebook group for the   
latest news and views. 

mailto:publicity@mutual.support.org.uk
https://www.facebook.com/groups/535395389899963/
https://www.facebook.com/groups/535395389899963/
https://www.facebook.com/groups/535395389899963


 

  

 

You can apply to your local council for a disabled facilities grant. The grant helps you 
adapt your home to make it suitable for a disabled person.  

What you need to know 

¶ Available in England and Wales only 

¶ Find out how to apply if youôre in Northern Ireland 

 How to apply in your area. 

Needs Assessment 
A health and social care assessment is carried out by social services to find out what 
help and support you need like healthcare, equipment, help in your home or residential 
care.  

What you need to know 

¶ Available in England and Wales only 

Services can include: 

¶ Home care help with things like cleaning and shopping 

¶ Disability equipment and adaptations to your home 

¶ Day centres to give you or the person who cares for you a break 

¶ Day care for your child 

¶ Help with parenting, such as parenting classes 

¶ Care homes 

Your local NHS service, Citizens Advice Bureau or a charity might be able to help you 
apply for a needs assessment.  

 How to apply in your area. 

Contact the Disability Service Centre 

Get advice or information about a claim youôve already made for Personal 
Independence Payment, Disability Living Allowance or Attendance Allowance.  

This guide is also available in Welsh (Cymraeg).  

Telephone: 0800 121 4433 
Textphone: 0800 121 4493 
Relay UK (if you cannot hear or speak on the phone): 18001 then 0800 121 4433 
British Sign Language (BSL) video relay service if youôre on a computer - find out how 
to use the service on mobile or tablet 
Monday to Friday, 9am to 5pm  
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Disabled Facilities Grant 

More Financial Help if youôre disabled 

https://www.nihe.gov.uk/Housing-Help/Grants/Types-of-grants-available/Disabled-Facilities-Grant
https://www.citizensadvice.org.uk/
https://www.gov.uk/cysylltwch-ar-ganolfan-gwasanaeth-anabledd
https://www.relayuk.bt.com/
https://connect.interpreterslive.co.uk/vrs?ilc=DWP
https://www.youtube.com/watch?v=oELNMfAvDxw
https://www.gov.uk/apply-needs-assessment-social-services
https://www.gov.uk/
https://www.gov.uk/
https://www.gov.uk/apply-disabled-facilities-grant
https://www.gov.uk/financial-help-disabled
https://www.gov.uk/browse/benefits


 

 

 

 View all Pensions and benefits rates 2024/25 online here. 

 

  Download the pdf publication of the 2024/25 rates to your to  
  device to print or read later. 
 

 

  War Disablement Pension rates 2024. 

 

  The Armed Forces Pension Schemes uplifted rates 2024. 

 

  The Armed Forces Compensation Schemes rates 2024 

 

  Armed Forces Independence Payment guidance as at 2024. 

 

The Triple Lock Explained 

The rate at which the state pension rises each year is determined by one of three 
factors (whichever is the higher): 

 1. Earning growth figures between May to July the previous year. 

 2. Consumer Price Index (CPI) inflation from the previous September. 

 3. Or 2.5%. 
 

 

             Carer Support Payment Scotland 

Carer Support Payment is the replacement 
for Carer's Allowance in Scotland. It was 
first launched in November 2023 in three 
pilot areas,  it is being rolled out further this 
summer and will be fully in place by 
November of this year.  

                         Find out more about carer support payment here  

                 
17 

Pensions & Benefits Rates 2024/25 

Pension Tracing Service 
Have you lost track of any occupational or private pension schemes you may 

have contributed to in a previous employment?   
It can be worth your while to find out. You might be able to collect or cash in on 
long forgotten pensions.  All you need is the name of an employer or a pension 
provider to use this service.   

Start Now 

https://click.mlsend.com/link/c/YT0yNDc1MzgxNzU3NjgwMDI3NjA4JmM9bzF1NCZlPTUxOTU0NDc3JmI9MTMxNzIyNTM4OSZkPXoydzdpMG0=.sGKiHuxO6BOL7QYp2YSdBEEevm_n9iD8XtpWX2Kj1GU
https://www.gov.uk/government/publications/benefit-and-pension-rates-2024-to-2025/benefit-and-pension-rates-2024-to-2025#personal-independence-payment
https://assets.publishing.service.gov.uk/media/660d236c38f66c001184a967/benefit-pension-rates-2024-2025.pdf
https://www.gov.uk/government/publications/war-disablement-pension-2019-rates/war-disablement-pension-rates-2024
https://www.gov.uk/guidance/pensions-and-compensation-for-veterans
https://www.gov.uk/guidance/armed-forces-compensation-scheme-afcs
https://www.gov.uk/guidance/armed-forces-independence-payment-afip
https://www.gov.uk/find-pension-contact-details
https://click.mlsend.com/link/c/YT0yNDc1MzgxNzU3NjgwMDI3NjA4JmM9bzF1NCZlPTUxOTU0NDc3JmI9MTMxNzIyNTM4OSZkPXoydzdpMG0=.sGKiHuxO6BOL7QYp2YSdBEEevm_n9iD8XtpWX2Kj1GU
https://www.independentliving.co.uk/advice/carers-allowance-scotland/?omhide=true
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